
                                 T.A.H. Performance Consultants, LLC 

 doctorholmes@sbcglobal.net 

             (623) 322-8690 (office) 

             (480) 822-0969 (cell)        
          www.drtyroneholmes.com  

 

 
Building Powerful CONNECTIONSTM 

 
Communication Skills Coaching  

 
America is one of the most culturally diverse societies 

on earth. Whether it is based on race, age, gender, 

religion, sexual orientation, political affiliation or 

physical ability, you are more likely than ever to find 

yourself in a diverse organizational setting. While this 

diversity offers many benefits, it can also create 

barriers that inhibit the development of personal and 

professional relationships. Fortunately, we can learn to 

building powerful connections with a diverse range of individuals. Our fully customized 

Communication Skills Coaching program will teach you how. Specifically, because of this 

program, you will be able to: 

1. Describe the 4 types of noise (internal, external, emotional and cultural) and the impact 

each has on your communication effectiveness. 

2. Use The L.U.C.A.S. ApproachTM to apply skills such as the S.O.L.E.R. technique, active 

listening, empathy, self-disclosure and metacommunication to reduce noise, improve 

communication and motivate others to action. 

3. Use the Communication and Workstyle Inventory to identify your communication 

preferences and describe how these preferences can impact your interactions with others. 

4. Use inclusive language to eliminate words and phrases that hinder communication.  

5. Reduce stereotyping, cultural misunderstanding, unconscious bias and the impact of 

language differences. 

 



 

The Coach 

 
Dr. Tyrone Holmes is a professional 

speaker, coach, consultant and author. 

As the owner of T.A.H. Performance 

Consultants, he has taught thousands of 

people from corporations, educational 

institutions and government agencies to 

build powerful relationships in culturally 

diverse settings. Dr. Holmes developed The L.U.C.A.S. Approach TM as a tool we can use to 

reduce the noise in our lives, to effectively communicate our messages, and to connect with 

diverse audiences and groups. He is a former faculty member at both Eastern Michigan 

University and Wayne State University in Detroit, and the creator of the Building Powerful 

CONNECTIONSTM Multicultural Communication System.  

Dr. Holmes has published numerous articles, white papers, manuals and 4 books. He wrote his 

most recent book, Making Diversity a Competitive Advantage: 70 Tips to Improve 

Communication, as a tool we can use to build powerful connections in diverse organizations. 

In addition to his efforts to make diversity a competitive advantage, Dr. Holmes is certified as a 

personal trainer through the American Council on Exercise (ACE), as a Level 1 (Elite) Cycling 

Coach through USA Cycling and as a TrainingPeaks Level 2 Certified Coach. Just for fun, he rides 

his bike more than 5,000 miles a year and competes in numerous events from 3 to 100 miles in 

length. 

Dr. Holmes is the Past President of the Arizona Chapter of the National Speakers Association and 

he loves to facilitate fun, interactive sessions that provide useful tools and techniques for 

participants. 

 

 

 
 
 



 

Sample Testimonials 

 
Thank you for facilitating this year’s diversity presentation. The 

RAs could not stop saying exciting and thought-provoking 

things about the information you covered. The evaluation 

showed high marks - RAs scoring each question at a 4 or 

higher. The things they liked most about the presentation 

were: The L.U.C.A.S approach, learning the listening skills, the 

group activities and the style in which you deliver a 

presentation. They felt engaged and part of the process. I hope 

the high marks and comments provide you with some insight 

as to what the evaluations showed. Again, thanks and I’ll be 

sure to keep you in mind for future sessions. 

Eltaro Hooper, Associate Director of Residence Life, Saginaw Valley State University, University Center, MI 

Thanks Tyrone! Building Powerful Business Relationships in a Culturally Diverse Society was a 

huge hit! Everyone really enjoyed the presentation and we all learned something new about 

L.U.C.A.S. and the S.O.L.E.R. Technique that we can use at work and home. I’m going to 

recommend you to Garland Preddy, Education Coordinator at the National SGMP Headquarters. 

SGMPAZ appreciates your time and knowledge shared at today’s meeting. This is a topic that we 

all need to work on and you provided some excellent communication tools for us to implement. I 

will definitely be more aware of the “noise” concept. We had excellent attendance today too, 22 

members and guests were there. I hope it generates some future business for you. Let’s talk 

about having you back in the fall of 2017! Thanks for your continued support of SGMPAZ. 

Michelle Fink, Vice President, Arizona Society of Government Meeting Professionals, Phoenix, AZ 

A very unique ability is to captivate an audience and make them process your spoken words long 

after you have left the room. This, I am sure, occurs on many occasions when Dr. Tyrone A. 

Holmes speaks. It certainly happened when he spoke at the Association for Multicultural 

Counseling and Development’s Samuel H. Johnson Luncheon. He understood our mission and 

delivered a powerful and memorable keynote address that provided our guests with the 

“professional opportunity of a lifetime”. 

S. Kent Butler, Ph.D, PLPC, NCC, NCSC, Associate Professor – Division of Counseling and Family Therapy, 

University of Missouri at St. Louis 


